
eXtplorer - PHP-based File Manager - Fehler #116

IE8 File upload issue - Please Help

03/16/2013 08:26 AM - Bill Collins

Status: Neu   

Priority: Normal   

Assignee:    

Category:    

Target version:    

eXtplorer Version: 2.1.2 Joomla! Version: Joomla! 2.5

Description

We use eXtplorer to allow presenters to upload their presentations to our ftp server. Last year, it ran flawlessly. Recently, we have

started getting calls from presenters using IE8 informing us that they could not upload as they get a blank dialog box when they click

the upload button. I confirmed this with one of our WinXP systems running the IE8 browser.

I ran the update and tried again. This time i found that when the empty dialog box came up, if i hit f5 to refresh the browser, then hit

the upload button, the upload selection areas came up properly. The issue is that the browser has to be refreshed every time one

logs into eXtplorer. Does anyone have any idea how to fix this? We have over 400 people presenting on Monday, so all weekend,

our company owner will have to continue fielding these calls.

When we used it last year, we had none of these issues.

Thank you in Advance,

Bill Collins

Royal Productions
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